
 

    
  

 

 

 
 

OUR QUALITY POLICY 

As IC Enterra Renewable Energy, the foundations of our quality policy are based on the following 
principles: 

• Conducting our operations in compliance with legal regulations, environmental standards, and 
ethical principles, 
 

• Contributing to the effective, safe, and sustainable supply of energy through the operation of 
existing power plants and the implementation of projects at the investment/planning stages, 
 

• Maintaining fairness, goodwill, and understanding in our relationships with employees, 
subcontractors, and suppliers, 
 

• Using effective and efficient communication methods with our employees, subcontractors, 
suppliers, and other stakeholders, and ensuring the sustainability of this communication, 
 

• Being recognized in our institutional relations for consistency and high reputation, 
 

• Delivering high-quality services that exceed customer expectations in all areas of our 
operations, 
 

• Investing in personal development to enhance staff competence and creativity, and thereby 
enabling them to take on new responsibilities that support their career advancement, 
 

• Growing by ensuring mutual satisfaction of stakeholders and becoming a symbol of reliability 
in the energy sector, 
 

• Effectively implementing management systems and systematically conducting analyses within 
this scope, 
 

• Engaging in continuous improvement activities to enhance and maintain system effectiveness 
in delivering quality services. 
 

 


